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SUITABLE FOR

Those wishing to conduct internal audits to the automotive standard ISO/TS 16949. This course enables
delegates to conduct effective audits and produce audit findings. As the course also meets the criteria for
ISO 9001 then we are able to provide an IRCA approved certificate.

CONTENT
=  Automotive quality management system
=  Process approach
= Tools and techniques in outline — FMEA, SPC, PPAP, APQP and MSA
=  Continual improvement
= TS 16949 and auditing terminology
= Interpreting key requirements of TS 16949
=  Types of audit
=  Audit objectives
= Audit responsibilities
= The Audit process (ISO 19011)
=  Preparation/checklist development

= Gathering evidence of control — observation, sampling and interviewing
= Reporting audit findings

CERTIFICATE
IRCA approved certificate based upon continuous assessment by tutor and short written test.

FORMAT OF COURSE

Tutor led sessions interspersed with individual and team based exercises. Use of case studies to enable
skills to be developed.

DURATION

2 days. This course is available as a public course, or if you have more than 4 delegates you may wish to
have this an
In-house course.

WHAT TO DO NEXT
For dates and costs please go to our website: www.batalas.co.uk or contact an advisor on 023 8000 9001.

ASSOCIATED COURSES

= 1SO 14001 Internal Auditor = 1SO 9001 Internal Auditor

= ]SO 9001 Lead Auditor = Integrated Management Systems
=  APQP/PPAP = FMEA

= SPC/MSA

www.batalas.co.uk
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