ISO/TS 16949 Internal Auditing
Course

Suitable for

Those wishing to conduct internal audits to the automotive standard ISO/TS
16949. As the course also meets the criteria for ISO 9001 then we are able to
provide an IRCA approved certificate.

Content

» Automotive quality management system

» Process approach

> Tools and techniques in outline - FMEA, SPC, PPAP, APQP and MSA
» Continual improvement

TS 16949 and auditing terminology

Interpreting key requirements of TS 16949

Types of audit

Audit objectives

Audit responsibilities

The Audit process (ISO 19011)

» Preparation/checklist development

» Gathering evidence of control - observation, sampling and interviewing
> Reporting audit findings
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Certificate

IRCA approved certificate based upon continuous assessment by tutor and short
written test.

Format of course

Predominately practical with short tutor led sessions. Extensive use of a case
study and exercises to enable skills to be developed.

Duration
2 days

What to do next

For dates, venues and costs please go to our website: www.batalas.co.uk or
contact an advisor on 0870 750 4400.

Associated courses

» 1SO 9001 Foundation » 1SO 9001 Internal Auditing
> 1SO 9001 Auditor/Lead Auditor > Process Improvement

> APQP/PPAP > FMEA

» SPC/MSA
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