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ISO 9000 Lead Auditor Course  
– IRCA Approved 

 
Suitable for 
Those seeking registration as an Auditor/Lead Auditor. Those wishing to 
lead/conduct internal audits and/or supplier audits. 
 
Content 

 Quality management systems 

 Quality and auditing terminology 

 Interpreting ISO 9001 standard 

 The audit 

 Types of audit  

 Audit objectives  

 Audit scope of and criteria  

 Audit responsibilities 

 The audit process 

 Interviewing skills 

 Team leader skills 
 
Certificate 
IRCA/Batalas approved certificate based upon continuous assessment by tutor and 
written examination. 
 
Format of course 
This course makes extensive use of a case study to help develop students’ 
understanding and skills. Continuous assessment of student performance is 
undertaken by the tutor. Written examination takes place on last day of course. 
 

Duration 
4½ days  
 

Note 
This course requires delegates to complete a pre-course exercise, the output of 
which will be used in the early part of the course.  
 
What to do next 
For dates, venues and costs please go to our website: www.batalas.co.uk or 
contact an advisor on 023 8000 9001. 
 
Associated courses 

 ISO 9001 Foundation  ISO 9001 Advanced Auditor 
 ISO 9001 Internal Auditing  Process Improvement 

 

 
A good balance between 

knowledge transfer and skills 
development will ensure you 
are equipped for any auditing 

situation 


