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SUITABLE FOR 
An IRCA approved ISO 9001: 2008 series Foundation training course (A17208) suitable for those wishing to 
understand the purpose and intent of the ISO 9001: 2008 series of standards. This 1-day course enables 
delegates to interpret the requirements of the ISO 9001: 2008 standard, and the relationship between the 
clauses of the standard. 
 
Delegates completing the Batalas foundation training course will be able to explain the main requirements of 
the quality management system standard ISO 9001: 2008, and the way in which conformance to the 
standard is determined. 
 
CONTENT 

Quality terminology 

The ISO 9000 family of standards 

Purpose and benefits of ISO 9001 

The 8 quality management principles 

Interpreting ISO 9001 requirements 

Process based quality management systems 

Continual improvement 

Determining conformance 

 

 

 

 

 

 

 

 
 
CERTIFICATE 
An IRCA approved certificate for those who successfully complete all elements of the course. 
 
FORMAT OF COURSE 
Tutor led sessions interspersed with individual and team based exercises. 
 
DURATION 
1 day. This course is available as a public course, or if you have more than 4 delegates you may wish to 
have this an  
In-house course. 
 
WHY AN IRCA APPROVED COURSE? 
This course is the foundation event of the internal auditor training course approved by IRCA (International 
Register of Certificated Auditors), and qualifies as one the training elements for registration as an internal 
Auditor. IRCA is the largest auditor certification body in the world, with IRCA approved courses being 
designed to exacting criteria to ensure that the highest possible standards of course design and course 
delivery are maintained. Batalas is a major provider of IRCA approved auditor training courses and therefore, 
you can be assured that the training you will receive is of a high standard. 
 
WHAT TO DO NEXT 
For dates, venues and costs please go to our website: www.batalas.co.uk or contact an advisor on 023 8000 
9001. 
 
ASSOCIATED COURSES 
 ISO 9001 Internal Auditor  ISO 9001 Lead Auditor 

 Integrated Management Systems  
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