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SUITABLE FOR 
Those wishing to design and implement a quality management system to meet the requirements of 
AS9100:2009.  
 
 
CONTENT 

 

 

 

 

 

 

 

 

 

 

 

Quality and auditing terminology 

Interpreting the requirements of AS9100:2009 

Quality management systems – structures 

Defining your quality policy and objectives 

Defining your processes 

Determining the documentation requirements 

Implementation tasks  

Reviewing the management system - continual improvement 

The internal audit process 

The certification/registration process 
Key do's and don'ts 

 
 
CERTIFICATE 
A Batalas approved certificate for those who successfully complete all elements of the workshop, including 
written and practical skills assessment. 
 
 
FORMAT OF COURSE 
Tutor led sessions interspersed with exercises. Delegates receive a manual and examples of documentation 
which can be used in designing and maintaining the management system. 
 
 
DURATION 
1 day. This course is available as an In-house course only.  
 
 
WHAT TO DO NEXT 
For dates and costs please go to our website: www.batalas.co.uk or contact an advisor on 023 8000 9001. 
 
 
ASSOCIATED COURSES 
 AS9100 Rev B to Rev C Changes Workshop  AS9100 Lead Auditor 

 ISO 9001 Internal Auditor  ISO 9001 Advanced Auditor  

 ISO 9001 Lead Auditor  Integrated Management Systems 
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